FREE TAX ASSISTANCE SITES 2024

The deadline for individuals to file federal income taxes for 2023 is Monday, April 15,
2024. It is recommended that you file electronically with direct deposit information to
avoid delays.

For additional information about what to consider when filing federal income taxes
for 2023, please visit: hitps://www.irs.gov/newsroom/get-ready-to-file-in-2024-
whats-new-and-what-to-consider.

IRS works with nonprofit organizations to provide free taxpayer assistance for
those who need help preparing their federal and state income taxes. Locations,
dates, and contact information for Hawaii-specific sites are available in the tables
below.

Last Updated: 1/24/2024

HONOLULU COUNTY
Provider Address Phone Dates Website
2/6-4/9
Tuesdays
Tneopenfer | SAMIPM
AARP SO Pl uestior?s- lease GIERL G Tax Aide Hawaii
Aiea Public Library Aiea, HI 96701 d P 3/26 X AIEE TaRal
leave a message
. no
no calls to library .
appointments;
sign-ups only
808-319-7681
line open
1/31-4/5
Wed:;;:;‘g’s °" ' 2/10-4/13
AARP 1822 Keeaumoku St ) Saturdays . .
Catholic Charities Honolulu, HI 96822 8:30AM - appointments Tax Aide Hawail
11:30PM onl
do not leave y
messages —
messages not
returned
AARP 536 Oneawa St
Church of the Kailua, HI 96734 il 2B . )
church/pastor Mondays Tax Aide Hawaii
Nazarene

9AM-12 noon


https://www.irs.gov/newsroom/get-ready-to-file-in-2024-whats-new-and-what-to-consider
https://www.irs.gov/newsroom/get-ready-to-file-in-2024-whats-new-and-what-to-consider
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/

AARP
Ewa Beach Library

AARP
Hawaii Kai Public
Library

AARP
Kahuku Public
School/Library

AARP
Key Project

no

appointments;
sign-ups only

no entry to site
before 8AM

805-768-4033 2/15-4/11
call line open Thursdays
from 10AM-1PM | Tax Aide Hawaii
2/7-3/27 in-person
Wednesdays service
9AM-12 noon

91-950 North Rd
Ewa Beach, HI 96706

2/3-4/13

Saturdays
9AM-12 noon
closed on 2/17
first come, first

served; no
appointments;

must wear a
mask

249 Lunalilo Home Rd

Honolulu, HI 96825 no calls to library Tax Aide Hawaii

2/8-4/11

Thursdays
9:30AM-
56-490 Kamehameha Hwy 1:30PM

Kahuku, HI 96731 (808) 293-8935 no Tax Aide Hawaii
appointments;
sign-ups outside
library only

2/2-4/12
Fridays
10:30AM-
1:30PM
no calls to KEY no
project office  appointments;
sign-in,
complete forms
and wait turn

47-200 Waihee Rd
Kaneohe, HI 96744

Tax Aide Hawaii


https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/

AARP
Kroc Community
Center

AARP

Honolulu Central
Seventh Day
Adventist Church

Lanakila
Multipurpose
Senior Center

AARP
Nanakuli Public
Library

AARP
Villages of Kapolei,
Rec. 2

805-768-4033
line open from
2/9-3/29
Fridays
9AM-12 noon

91-3257 Kualakai Pkwy
Ewa Beach, HI 96706

2313 Nuuanu Ave

Honolulu, Hawaii 96817 no calls to church

1640 Lanakila Ave

Honolulu, HI 96817 808-847-1322

89-070 Farrington Hwy

Nanakuli, HI 96792 808-668-5844

91-1050 Kamaaha Loop,
Mauka Hall
Kapolei, HI 96707

2/17-4/6
Saturdays
9AM-12 noon
in-person
service

Tax Aide Hawaii

2/8-4/11
Tuesdays and
Thursdays
10AM-1PM
tax-prep day
walk-ins are

first-come, first- Tax Aide Hawaii

served;
parking
available:
spaces 72-92
(side/front of

church) and 35-

53 (in rear)

2/5-4/8
Mondays
8AM-12 noon

closed on 2/19 Tax Aide Hawaii

appointments
only

2/2-4/12

Fridays
9AM-12 noon
(last person in

at 11:30AM)  Tax Aide Hawaii

closed on 3/15

and 3/29

first-come, first-
served walk-ins

2/6-4/9
Tuesdays

Tax Aide Hawaii


https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/

AARP
Waianae Public
Library

Hawaii Tax Help
Alu Like, INC. (Central)

Goodwill Hawaii
Honolulu Career &
Learning Center

85-625 Farrington Hwy
Waianae, HI 96792

2969 Mapunapuna PI,
Suite 200
Honolulu, HI 96819

1085 Beretania St
Honolulu, HI 96814

9-AM-2PM
(last person in
at 1:15PM)
first-come, first-
served
must wear a
mask;
no
appointments;
sign-up and
wait in car

2/7-4/10
Wednesdays
9AM-12 noon
(last person in
at 11:30AM)
closed on 3/13
first-come, first- Tax Aide Hawaii
served walk-ins
only;
in-person or
same-day
service drop-off
model

Saturday, 1/27

9:30AM-
1:30PM
OR
. .
808-450-4351 1/31-4/10 Hawaii Tax Help
Wednesdays

2:30PM-6:30PM
appointments
only

1/27-4/10
First and Third

Tuesdays Goodwill Hawaii
808-836-0313 4PM-6pm

Second and
Fourth
Saturdays


https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/
https://www.goodwillhawaii.org/free-tax-preparation-services/

Goodwill Hawaii
Goodwill Kapolei First
to Work Office

Goodwill Hawaii
Windward Community
College

Hawaii Tax
Help
Hawaii FCU

Hawaii Tax Help
Central District
Service Center

338 Kamokila Blvd,
Suite 206
Kapolei, HI 96707

45-720 Keaahala Rd,
Hale Kakoo,Room 116
Kaneohe, HI 96744

1244 Kaumualii St
Honolulu, HI 96817

99-102 Kalaloa Street
Aiea, HI 96701

9AM-2PM
appointments
only; scheduled
through website

1/27-4/11
First and Third
Thursdays
4PM-6PM
Second and
Fourth
Saturdays
9AM-2PM
appointments
only; scheduled
through website

808-836-0313 Goodwill Hawaii

2/3-4/6
Saturdays
9AM-1PM
appointments
only; scheduled
through website

808-836-0313 Goodwill Hawaii

2/1-4/6
Wednesdays,
Thursdays, and
Fridays
9AM-1PM
Saturdays
9AM-12 noon
call to schedule
appointment

Hawaii Tax Help
808-447-4285

2/1-4/5
Mondays-
Fridays
9AM-3PM
closed for lunch
and on all
Federal and

808-488-6834 Hawaii Tax Help


https://www.goodwillhawaii.org/free-tax-preparation-services/
https://www.goodwillhawaii.org/free-tax-preparation-services/
https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/
https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/

State holidays

2/13-4/4
Hawaii Tax Help 1260 Kuala Street Tuesdays and | Hawaii Tax Help
Hickam FCU Aiea, HI 96701 808-423-1391 Thursdays
10AM-3PM

2/1-4/5
Tuesdays and
Hawaii Tax Hel . Thursdays
ey 1555 Haka Dr, Unit #2408 g4 947 0804 10AM-3PM
Service Center el alio 8 call for closed for lunch
appointment and on all
Federal and
State holidays

Hawaii Tax Help

2/1-4/5
Tuesdays and
.. Thursdays
Hawaii Tax Help 9AM-12 noon
Leahi District Service 1915 Palolo Ave
Center Honolulu, HI 96816 808-732-7755

closed for lunch
and on all
Federal and
State holidays
appointments
only

Hawaii Tax Help

2/2-4/5
Mondays,
Wednesdays,
85-555 Farrington Hwy and Fridays

Waianae, HI 96792 808-696-4261 9AM-12 noon Hawaii Tax Help
closed for lunch

and on all
Federal and
State holidays

Hawaii Tax Help
Leeward District
Service Center

415 S Beretania St.
Third Floor
Honolulu, HI 96813

only on Hawaii Tax Help
808-405-4351 | Saturday, 3/9

9:30AM-

Hawaii Tax Help
State Capitol


https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/
https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/
https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/
https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/
https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/

1:30PM
(last
appointment at
12:45)
appointments
only

2/3-4/6
certain
Saturdays,
Sundays,
Mondays, and
Tuesdays
Hawaii Tax Help 1347 Kapiolani Blvd SEmETE EEE email to Hawaii Tax Help
Kapiolani Honolulu, Hawaii 96813 aii.edu schedule an
appointment
and inquire
about available
dates;
appointments
only

2/1-4/5
Mondays and
Wednesdays
12 noon-
Hawaii Tax Help 1132 Bishop St. 3:30PM
Honolulu Community Suite 100 Fridays
Action Program Honolulu, Hawaii 96813 808-521-4531 8:30AM-1PM
and 1:30PM-
3:30PM
appointments
only

Hawaii Tax Help

3/9 and 3/16

il el 94-1211 Farrington Hwy sl e 9:30AM- Hawaii Tax Help

Waipahu High School - \y;i0ahu, Hawaii 96797 2:30PM
Library .edu .
walk-ins only
Hawaii Tax Help
Windward District 47-232 Waihee Rd 2/1-4/4
Service Center Kaneohe, HI 96744 808-239-5754  Tuesdays and Hawaii Tax Help

Thursdays
9AM-12 noon


https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/
https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/
https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/
https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/

closed for
lunch and on
all Federal
and State
holidays

2/10, 3/2 and
96-045 Ala lke St. 4/13
Business Education Bldg.  808-455-0011 9:30AM-2PM | Hawaii Tax Help
Room BE-229 (doors close at
Pearl City, Hawaii 96782 1PM)
walk-ins only

Hawaii Tax Help
Leeward Community
College

KAUAI COUNTY

Provider Address Phone Dates Website

2/26, 3/4,
3/18, 3/25 and
4/1
9AM-11:30AM

Kalaheo
Neighborhood
Center
3/7 and 3/21
AARP 4490 Kona Rd 9AM-11:30AM

Hanapepe Library Hanapepe, HI 96716 808-335-8418 Koloa Tax Aide Hawaii

Neighborhood
Center
2/28 and 3/13
9AM-11:30AM
Kaumakani
Neighborhood
Center
3/6 and 3/20
9AM-11:30AM

2/13-4/2
AARP Tuesdays
3353 Eono St
Lihue Neighborhood ) 9AM- . )
Center Lihue, HI 96766 11:30AM Tax Aide Hawaii
closed on
3/19 and

3/26


https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/

2/1-4/6
. .. 4334 Rice St, Saturdays . y
ﬁ:::;lvclllilnl;lcawau Suite 205 808-836-0313 9AM-2PM Goodwill Hawaii
Lihue, HI 96766 appointments
only
2/5-4/4
808-245-8070  Mondays-
OR Thursdays
https://outlook.o 4PM-6PM
3201 Akahi St ffice365.com/ow closed on all
IH(awa.uTax Help Lihue, HI 96766 a/calendar/Kauai SFede[rlall.a:jnd Hawaii Tax Hel
aquar ResourceCenter ;a,te, 06'1 ays
@imua.ksbe.edu "7 gkmp-
/bookings/s/Sx Off/pIC 'IUP
Dhs5K80WXm6XI ~ S't€ oMY
6X7mka2 appointments
only
HAWAII COUNTY
Provider Address Phone Dates Website
2/6-4/11
808-961-8777 /6-4/
AARP . ) Tuesdays and
A&D Resource 1055 Kinoole St call line open T s
Center Hilo Hilo, HI 96720 from 1/2 SAM-4PM Tax Aide Hawaii
8AM-3PM .
appointments
only
AAR? Tharstars
Hale Halawai 75-5760 Alii Dr SAMAg o
Community Center Kailua-Kona, HI 96740 808-826-1011 . Tax Aide Hawaii
walk-ins
(Kona)
AARP

Waimea Community 65-1260 KawaihaeRd g0 390 665

2/2-4/12 i i
e Kamuela, HI 96743 808-885-4722 /2-4/ Tax Aide Hawaii

Fridays


https://www.goodwillhawaii.org/free-tax-preparation-services/
https://outlook.office365.com/owa/calendar/KauaiResourceCenter@imua.ksbe.edu/bookings/s/Sx_Dhs5K80WXm6Xl6X7mkg2
https://outlook.office365.com/owa/calendar/KauaiResourceCenter@imua.ksbe.edu/bookings/s/Sx_Dhs5K80WXm6Xl6X7mkg2
https://outlook.office365.com/owa/calendar/KauaiResourceCenter@imua.ksbe.edu/bookings/s/Sx_Dhs5K80WXm6Xl6X7mkg2
https://outlook.office365.com/owa/calendar/KauaiResourceCenter@imua.ksbe.edu/bookings/s/Sx_Dhs5K80WXm6Xl6X7mkg2
https://outlook.office365.com/owa/calendar/KauaiResourceCenter@imua.ksbe.edu/bookings/s/Sx_Dhs5K80WXm6Xl6X7mkg2
https://outlook.office365.com/owa/calendar/KauaiResourceCenter@imua.ksbe.edu/bookings/s/Sx_Dhs5K80WXm6Xl6X7mkg2
https://outlook.office365.com/owa/calendar/KauaiResourceCenter@imua.ksbe.edu/bookings/s/Sx_Dhs5K80WXm6Xl6X7mkg2
https://outlook.office365.com/owa/calendar/KauaiResourceCenter@imua.ksbe.edu/bookings/s/Sx_Dhs5K80WXm6Xl6X7mkg2
https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/

AARP
Yano Hall (Kona)

Goodwill Hawaii
Hilo

Goodwill Hawaii
Kona

Hawaii Tax Help
Hilo

82-6156 Mamalahoa Hwy  808-765-9141
Captain Cook, HI 96704

200 Kanoelehua Ave,
Suite 102
Hilo, HI 96720

74-5599 Luhia St,
Suite F-4
Kailua Kona, HI 96740

1990 Kinoole St
Suite 104
Hilo, HI 96720

8:30AM-7:30PM

8:30AM-3PM
appointments
from now until
end of tax
season
anytime
both walk-ins
and
appointments
accepted

2/7-4/10
Wednesdays
10AM-4PM
both walk-ins
and
appointments
accepted

call line open
until 4/9

1/29-4/13
First and Third
Mondays
4PM-6PM
Saturdays
9AM-2PM
appointments
only

808-836-0313

2/3-4/8
First and Third
Tuesdays
4PM-6PM
Saturdays
9AM-2PM
appointments
only

808-836-0313

2/17,2/24,
3/23 and 3/30
9:30AM-
2:30PM

808-450-4351

10

Tax Aide Hawaii

Goodwill Hilo

Goodwill Kona

Hawaii Tax Help


https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://www.eventbrite.com/e/2024-goodwill-hawaii-tax-clinic-hilo-tickets-791508712867?aff=oddtdtcreator
https://www.eventbrite.com/e/2024-goodwill-hawaii-tax-clinic-kona-tickets-794965241437?aff=oddtdtcreator
https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/

Provider

AARP
Kahului Jodo Mission

AARP
Kaunoa Senior
Center

AARP
Kenolio Recreational
Complex

Goodwill Hawaii
Maui

MAUI COUNTY

Address

325 Laau St
Kahului, HI 96732

401 Alakapa PI
Paia, HI 96779

131 South Kihei Rd
Main Hall
Kihei, HI 96753

250 Alamaha St,
Suite N-16B

Phone

808-270-7308,
ext 3
call line open
from 1/16
Mondays-Fridays
8AM-4PM
not open for
calls on holidays

808-270-2308,
ext3
call line opens
from 1/16
Mondays-Fridays
8AM-4PM
not open for
calls on holidays

808-270-7308,
ext 3
Call line open
from 1/16
Mondays-Fridays
8AM-4PM
not open for calls
on holidays

808-836-0313

(last
appointment
at 2:30)
appointments
only

Dates

2/3-4/13
Saturdays
8:30AM-
12:30PM

2/7-4/10
Wednesdays

8:30AM-

12:30PM

2/5-4/8
Mondays
8:30AM-
12:30PM

1/29-4/16
Mondays

11

Website

Tax Aide Hawaii

Tax Aide Hawaii

Tax Aide Hawaii

Goodwill Maui


https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://hi1.taxaide.aarpfoundation.org/taxpayer-information/
https://www.eventbrite.com/e/2024-goodwill-hawaii-tax-clinic-maui-tickets-795202019647?aff=oddtdtcreator

Hawaii Tax Help
Valley Isle
Community Federal
Credit Union

Hawaii Tax Help
Alu Like, Inc.
(Molokai)

Kahului, HI 96732

160 Paahana St
Kahului, HI 96732

10 N. Mohala St.
Kaunakakai, HI 96748

12

4PM-6PM
First

Saturdays

9AM-2PM

3/23 and 4/6
9:30AM-3PM
808-877-3232  (last person = Hawaii Tax Help
in at 2PM)
walk-ins only

3/6
9AM-2PM
808-450-4351 call to Hawaii Tax Help
schedule

appointment


https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/
https://www.hawaiitaxhelp.org/free-tax-help/free-tax-sites/

